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“I would recommend Petersgate to friends 
as the counsellors here understand your 

needs and listen.”  

 

“T he staff are very friendly and overall 

it is a very welcoming environment.”  

 

“Very nice staff and very helpful.”  

 

“I would recommend for my family.” 
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Once again it is with much pleasure and 
privilege that I provide my report as Chair-
person of Petersgate Counselling Centre 
Board of Trustees.  

In my last Report I outlined the history 
of Petersgate; li�le did we know at its incep-
�on that Petersgate would become the 
important and sought a�er counselling 
centre it is today, just over two decades 
later. Petersgate s�ll offers affordable coun-
selling where those who can pay more do so. 
You can be assured that in those rare situa-
�ons where a client cannot afford anything 
we can work with them and are o�en able to 
find another avenue for funding. Compassion 
is very much the theme at Petersgate and 
the fact that it was established with Chris�an 
values gives us the principles that guide our 
Board and management team. 

This Report will not deliver the year’s 
sta�s�cs; these are covered in the Managers’ 
reports. I cannot emphasise how fortunate 
we are to have Jenni Jackson and Mike Ban-
cro� in these respec�ve roles. Their enthusi-
asm and dedica�on is exemplary, and their 
workload is at �mes more than we would 
like to expect. However, this does in a good 
way reflect the client numbers and the suc-
cess of Petersgate. 

Liaison with agencies and government 
bodies is all-important with regula�ons and 
demands that con�nually change in the 
mental health industry. This in itself is �me 
consuming for our management team. 

Michael Herman s�ll assists us on a 
contract basis to source funding. This is an 

important role in a compe��ve funding 
environment that calls on expert knowledge. 
There are so many demands on fund provid-
ers today that our success in receiving fund-
ing really relates to Petersgate’s valued 
success with its clients from within the very 
wide community. 

The Friends of Petersgate are s�ll very 
important as a source of income but sadly 
many of the commi�ed members have 
passed away and the number is not what I 
would like. I encourage you to be a Friend 
and a regular contributor to Petersgate. It is 
important that the stakeholders in Pe-
tersgate, that is, the churches represented 
on the Board, and others, make it known to 
their a�endees that the Friends of Pe-
tersgate exists and that they be encouraged 
to join and support their counselling centre. 

The success of Petersgate also im-
portantly depends on the contract workers, 
counsellors, student counsellors and volun-
teers  - the la�er who so freely give of their 
�me. I believe there is a ‘good feeling’ 
amongst the staff and I can assure them that 
they are appreciated!  

The current suicide rate in our commu-
nity causes me much grief. When I was very 
much younger I didn’t know what suicide 
was. It concerns me the amount of bullying 
that s�ll goes on in schools, plus cyber bully-
ing, which I believe leads to some of these 
a�empts by our young ones. 

This plus the tragic events of March 15th 
have placed increased stress on manage-
ment and all staff. The massacre has in-

Chairperson’s Report 
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Other Trustees are Dianne Jones (Upper 
Riccarton Methodist); Dr Andrea Caldwell, 
(St Barnabas, Anglican Parish of Fendalton); 
and Bob Parks, (Independent member) who 
has had Board experience with Yates. I, as 
Chair, represent the Rotary Club of Riccar-
ton. During the 2018-2019 year, Mikaere 
Greenslade joined the Board as a Trustee. He 
is Head of Faculty, Student Support at Burn-
side High School, and is an Adjunct Fellow in 
the School of Health Sciences at the Universi-
ty of Canterbury. Mike has already contribut-
ed significantly to the Trust’s work. 

Dr Punita  Punia recently took over as 
Minute Secretary for our Board Mee�ngs. 
Her recording is exemplary and she is to be 
thanked for offering her services to the 
Board. She is presently a post-graduate 
student at University of Canterbury. 

Thank you and might we con�nue in 
Christ’s service. 

Dr Corin G. Murfi� 

creased their workload in many ways and 
this is something the Board has been mindful 
of, providing suppor�ve assistance as re-
quired. To those on our team who were 
affected by these events, I again offer my 
sympathy. Jenni Jackson is to be thanked for 
arranging a �me on the Sunday a�ernoon 
when management and staff could spend 
�me together to offer support. This was a 
fine example of  the compassionate  concern 
and care at the very heart of Petersgate. 

The Board meets monthly and is assisted 
by our efficient Secretary, Neville Ross, who 
represents St Mark’s Presbyterian Church, 
Withells Road. His knowledge is most help-
ful. Lynn Shearing who represents the Angli-
can Parish of Upper Riccarton- Yaldhurst is 
our Treasurer and she gives a phenomenal 
amount of �me to our financial repor�ng 
and budgets. She is so busy in her own ac-
coun�ng prac�ce I don’t know how she 
achieves so much. 
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Clinical Manager’s Report 
aligned with a number of its key elements: 
we work hard to maintain a short waitlist to 
support early interven�on, and for us this is 
largely achieved by having capacity greater 
than demand; our Clinical Team offer a wide 
range of modali�es, which allows us to 
provide support that suits a wider range of 
client needs.; the addi�on of Social Work 
professionals to the Clinical Team means we 
have been able to support clients with other 
aspects of their wellness needs. We con�nue 
to seek out new opportuni�es to support the 
wider community in the coming years. 

During 2018 we were fortunate to 
receive funding for some counselling for 
young people; this has allowed us to support 
a number of clients who were otherwise 
unable to a�end counselling due to financial 
constraints. We con�nued to see an increase 
in requests for couples counselling, and 
con�nue to work on growing our 
competency and capacity in this area. 

Our revised contrac�ng process has  
already shown benefits, with a significant 
decrease in the administra�on of contracts 
and the contrac�ng process itself. It is a 
credit to our team that they have engaged 
with this in a way that supports both their 
professional prac�ce and their part in the 
culture change at Petersgate. 

This has been another year of challenge, 
success, and sustainability in our work 
suppor�ng clients. I acknowledge the abiding 
professionalism, competence, commitment, 
and enthusiasm of the team in delivering the 
Trust’s mission. Thanks to you all. 

Mike Bancro� 

On reflec�ng on 2018, it has been a year of 
both con�nuity and change. The leadership  
team has worked hard to see these as 
threads to knit together rather than 
conflic�ng, as we con�nue the important 
work of the Centre in our community.  

Once again I acknowledge the support 
and professionalism of both Jenni Jackson 
our Centre Manager, and Michael Herman 
our Programme Officer. My thanks also to 
the Board of Trustees for their con�nued 
support for our work and that of Petersgate. 

We con�nue to see a high level of 
complexity and risk in our client group. This 
is something many mental health NGOs 
con�nue to experience and it is a credit to 
our Clinical Team that we are able to support 
so many clients striving to make las�ng 
posi�ve change in their lives. 

During the year, we have seen the 
publica�on of He Ara Oranga, Pathways to 
Wellness, the report of the Government 
inquiry into Mental Health and Addic�on. 
One thing that stands out in the report, is: 

“… the striking degree of consensus, from 
most parts of New Zealand society, about the 
need for change, and a new direc�on: an 
emphasis on wellbeing and community, with 
more preven�on and early interven�on, 
expanded access to services, more treatment 
op�ons, treatment closer to home, whanau-
and community- based responses and cross 
government ac�on.” 

It is not o�en we see such levels of 
consensus, but what is clear, is that we can 
have confidence in the report and its 
recommenda�ons. Petersgate is already well 
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2018 was a year of consolidation, implement-
ing changes and building on our strengths as a 
team. Our dedicated Board of Trustees provid-
ed Mike Bancroft and I support throughout 
the year to enable us to manage the needs of 
Petersgate; thank you for your unwavering 
commitment to our staff and clients.  

We are fortunate to still have Michael 
Herman in the Programme Officer role. Mi-
chael works tirelessly behind the scenes on 
grant applications and provides valued man-
agement guidance to both Mike and I. 

Early in 2018 Vita Tasman and Rachel 
Whales transitioned from Volunteers to paid 
employees of the Trust in administration roles. 
We were delighted that the two new positions 
created as part of our Operational Strategic 
Review at the end of 2017 fit so well with the 
skills that Vita and Rachel have.  

Vita accepted the role as Volunteer and 
Marketing Coordinator and Rachel as Manage-
ment Assistant. Sharon Manderson’s role was 
modified from Data Entry to Administrator and 
my role expanded from Office Supervisor to 
Centre Manager at the start of 2018.  

While our core duties are quite different, 
as a team we have many functions that pur-
posefully overlap to ensure we are all able to 
provide administration support throughout 
the  week to our Volunteers and Counsellors.   

Administration assistance for the after-
noon and evening shifts was requested from 
Volunteers in the 2017 Volunteer Satisfaction 
Survey and this was addressed with the new 
staff appointments and the restructuring of 
office roles. Additionally, the Management 
team had identified this time of the day as an 

area of Health and Safety risk. The new ros-
tered shifts of the administration team spread 
throughout the day now enables back office 
support for 90% of our opening hours. 

Carolyn Maclennan, who had been a  
Volunteer Social Worker, was offered a part-
time six-month contract in a paid position in 
2018. Our Social Work service grew from 
initially having two student Social Workers on 
placement in 2017, one in each of the two 
semesters, to a mix of students and three 
Volunteer Social Workers: Rachael Watt, Am-
bily Joseph and Carolyn from the start of 2018.   

This service was introduced in response to 
increasing numbers of clients presenting with 
significant complexity in their lives and is 
provided free to clients to assist them with: 
Work and Income applications for Counselling; 
accessing other entitlements; connecting 
clients with other services in the Community; 
intake assessment; and, when needed, to act 
as a bridge while clients are waiting to see a 
Counsellor. In 2018, we provided 1,374 hours 
of free social work and related services. 

We had 16 Volunteers finish their time at 
the Centre in 2018 and we extend our grateful 
thanks to: Dunya Sabre, Joana Rivera, 
Michaelyn Pokarop, Neha Sharma, Nikhil 
Rathod, Vita Tasman, Rachel Whales, Winston 
Baker, Carolyn Maclennan, Ashleigh Wu , 
Juliana Wong, Lucy Fredericks, Rachael Watt, 
Ambily Joseph, Fransisco Kang and Raman-
preet Singh.  

We were very short of Reception Volun-
teers for the first nine months of 2018 due to 
retirement, finding paid employment, as well 
as from illness and holidays.  

Centre Manager’s Report 
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We are fortunate to have the support of the following organisations and grant funding bodies.  
We’d like to thank them for their support. Over the years they have included: 

Christchurch City Council 
Christchurch West Methodist Parish 
Community Organisation Grants Scheme 
Diocesan Earthquake Recovery Fund 
First Sovereign Trust 
Friends of Petersgate 
Hornby Anglican Parish 
NZ Lottery Grants Board 
Our Lady of Victories Catholic Parish 

Rātā Foundation  
Riccarton Waimairi Lions 
Rotary Club of Riccarton 
St Barnabas Anglican Parish 
St Mark’s Presbyterian Parish 
St Ninian’s Presbyterian Parish 
St Peter’s Anglican Parish 
The David Ellison Charitable Trust 
The Methodist Church of New Zealand 

Our Supporters 
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We held two refresher training sessions in 
2018, covering topics like Emergency planning, 
Privacy and Confidentiality and general office 
procedures. Nine potential new Volunteers 
attended a trial and subsequent training ses-
sions at reception in June and July.  

Training new Volunteers is a continual 
process and we are fortunate to still have a 
core group of longer term Volunteers who 
willingly help with this process. All our Volun-
teers provide a tremendous service, giving 
their time to Petersgate and we are very lucky 
to have you.  A special mention to Elizabeth 
Cant who received a Volunteer Recognition 
Award in June 2018 for her contribution and 
long service to Petersgate (13 years).  

We received an increase in donations from 
our 2018 Friends of Petersgate Annual Appeal 
totalling $13,291.00, up from $8,290.00 in 
2017. Each year we count on these dedicated 
supporters for their financial assistance and 

Centre Manager’s Report continued 
wish to say Thank You for your on-going sup-
port of the Trust’s mission. We have been 
working hard to streamline the Friends data-
base and produce a more efficient and timely 
receipting process to ensure our Friends know 
their donations have been gratefully received. 

Petersgate’s success is due to our support-
ers and this casts a wide net across multiple 
roles and relationships, including our practi-
tioners and volunteers, principal funders, and 
supporting Parishes. Community donations in 
the form of PCs from Christchurch City Council 
and Landcare Research, plus office chairs and 
whiteboards from Westpac, were gratefully 
received and the timing was on point given the 
increase in staff numbers this year. 

In 2019 we hope to start a refurbishment 
project of our Centre, making it more inviting, 
as well as more visible and accessible for 
clients, and to showcase our supporters.  

Jenni Jackson 
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Stakeholder Comments 

 “I am writing in support of the invaluable work  
that Petersgate staff and students undertake  

in providing counselling for those facing at times  

significant challenges in Christchurch.”  
Sebastiano Scalia, Head of School, Counselling, Vision College 

 

“Petersgate is widely respected within the local 
community, building networks with local  

and wider organisations.”  
Mike Mora, Chairman, Waipuna/Halswell-Hornby- Riccarton Community Board 

 

“Given the increasing need for counselling and social work  
services in Canterbury, the S chool of Health Sciences  
is invested in continuing to support Petersgate in the  

future to further its mission. We recognise and endorse  
that the Trust is well placed to deliver these services  

to people on a state benefit and those on a modest household 

income with no access to alternative funding. We greatly value 

our relationship with your Cent re and the work you do.”  
Lianne Woodward, P rofessor and Head of School  

of Health Sciences, University of Canterbury 
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Clinical Team 
Petersgate counsellors and social workers have full membership of the New Zealand Association of 
Counsellors (NZAC), New Zealand Christian Counsellors’ Association (NZCCA), New Zealand Association of 
Psychotherapists (NZAP), and Social Workers Registration Board (SWRB) or equivalent professional body, or 
are working towards membership through courses of study and placements with approved service providers. 
They have undergone a rigorous selection process that demands a high level of competency before they join 
the team. They receive agency and professional supervision, and participate in Petersgate’s in-house 
development programme.  
 
Andy Hills B.Couns, Provisional Member of NZAC 
Anne-Marie Dew 2nd year Bachelor of Counselling (Vision College), MA (Psychology) 
Annekatrien Verbraak BA (Social Work), MSc (Psychology), MNZAC 
Beth Garvey Dip. Counselling, MNZAC  
Carolyn Maclennan BSW, Provisional Member SWRB  
Chris�ne Hunt Dip. Counselling, Cert Adult Teaching, MNZAC 
Darryn Hickling BTheol, Dip. Counselling (AIPC), B.Couns, MNZCCA 
David Conradson MSc (Dis�nc�on), PhD, Dip. Psych, Cert HE Counselling 
Erwin Horvath B.Couns, MNZAC 
Gerda de Kleyne Dip. Counselling, MNZAC 
Grace Jang B.Couns, Master of Teaching (Primary), Provisional Member NZCCA 
Heather Watson Dip. Counselling, Provisional MNZAC 
Jeff Hofland Dip. Counselling, Provisional MNZAC 
Jude McLean Dip. Counselling, Provisional MNZAC 
Krisi Posthuma BSc 
Laura Harper BTheol, Dip in Mental Health and Addic�ons 
Lesley Smith BMS, MA 
Melanie Armstrong Dip. Counselling, Dip. Nursing Studies, Provisional Member NZAC 
Mike Bancro� BA (Hons) Humanis�c Counselling, MNZAC 
Nancy Wu MEd Counselling, Provisional MNZAC 
Prue Manji BA, Grad Dip. Sci, Psychology (Distinction), Dip. Counselling, MNZAC 
Renée San�ch BA (Behavioural Sciences), Grad. Dip. Bible & Missions 
Ruth Langford Dip Counselling, BHealSc (Physiotherapy), MNZAC 
Tony Ross Dip. Counselling, Provisional MNZAC 

The Petersgate Team 

Honorary Associate Counsellors 
Enid Hardie 
Prof. Bob Manthei 
Prof. Judi Miller 

Management & Administra�on 
Mike Bancro�, Clinical Manager 
Jenni Jackson, Centre Manager 
Michael Herman, Programme Officer 
Rachel Whales, Management Assistant 
Sharon Manderson, Administrator 
Vita Tasman, Volunteer & Marke�ng Co-ordinator 
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Volunteers 
Our team of volunteers are the first point of contact for our clients when they arrive at Petersgate  
or call us on the telephone. We are indeed very fortunate to have such a dedicated and able group  
of people whose voluntary services are worth tens of thousands of dollars every year. Our volunteers  
during 2018 were: 

Ambily Joseph 
Anne Bray 
Anne Wright 
Anne�e Downey 
Ashleigh Wu 
Ayako Watanabe 
Carolyn Maclennan 
Colin Garthwaite 
David Howarth 
Dunya Sabre 

Elizabeth Cant 
Francisco Kang 
Helen McDermo� 
Joana Rivera 
Jude Laugeson 
Juliana Wong 
Lucy Fredericks 
Mara Abrams 
Margaret Clayton 
Meg Jackson 

Michaelyn Pokarop 
Natasha Stukalova 
Nic McNeil 
Nikhil Rathod 
Paula Stevens 
Rachael Wa� 
Rachel Whales 
Ramanpreet Singh 
Rosemary Edward 
Ruth A'Court 

Simone Ellis 
Theresa McLennan 
Valentina 
Nekhorosheva 
Virginia McKenzie 
Vita Tasman 
Winston Baker 
Yvonne Chow 

About Petersgate 
 
The Petersgate Trust governs the Petersgate 
Counselling & Educa�on Centre in Christchurch.  

The main goal of Petersgate is to provide 
affordable, non-psychiatric, generic counselling 
and group work services to the Christchurch and 
Canterbury communi�es. Although supported by 
mainline Chris�an churches, Petersgate 
maintains a professional secular stance and 
counsellors come from an ecumenical 
background.  

Founded in 1996, Petersgate has grown from 
an idea into a highly successful and respected 
counselling service that respects the needs of 
everyone who uses its services, regardless of 
their creed, culture or socio-economic 
circumstances. 

Directory 
 
Nature of Business: Charitable Trust 
 Registered No. CC21784 

Address: 29 Yaldhurst Road 
 PO Box 6088 
 Christchurch 8442 

Contact: Phone (03) 343-3391 
 Fax (03) 343-2934 
 info@petersgate.org.nz 
 www.petersgate.org.nz 

Accountants  Ainger Tomlin 
and Reviewers Level 1  
 136 Ilam Road, Ilam 

Treasurer: Lynn Shearing 

Bankers: Westpac, Upper Riccarton 

GST: 65-099-772 

The Petersgate Team cont. 
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Trustees 
Our Trustees represent several local parishes, ter�ary educa�on providers by way of the University  
of Canterbury, and the community through the Rotary Club of Riccarton. 

Corin Murfi� 
Lynn Shearing 
Neville Ross 
Andrea Caldwell 
Dianne Jones 
Bob Parks 
Mike Greenslade 

Chairperson 
Treasurer 
Secretary 
Trustee 
Trustee 
Trustee 
Trustee 

St Peter's Anglican Parish 
St Peter's Anglican Parish 
St Mark’s Avonhead 
St Barnabas Anglican Church 
Christchurch West Methodist Parish 
Independent 
Counselling Department, University of Canterbury 



 

 

 “I firmly believe in the value of good timely  
counselling and am also aware that the cost for some  

people is prohibitive. With the work of the professional  
counsellors, the very competent administ ration staff,  

the interns and the social workers, combined with the role  
of the volunteers, Petersgate goes a long way to support  
vulnerable people in crisis and their finding a way through 
these difficult times in their lives. I am proud to be  

a small part of the team at Petersgate.”  
Jude Laugesen 

 

 “I have been a volunteer receptionist at Petersgate for about 
15 years... It is a privilege to work in an environment  
where clients are empowered to solve their own problems  
with the skilled help of the counsellors. Cent res like  
Petersgate are crucial when many in the community  
do not have the t raditional support systems of  

extended families and close neighbourhoods.”   
Elizabeth Cant 

Volunteer Comments 
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 “I feel being valued and accepted in working in Petersgate  
T he colleagues are very caring and supportive. I also have 

learned a lot from cooperating with the colleagues here.”  
Yvonne Chow 

 

 “I’ve been privileged to be a volunteer receptionist  
at Petersgate for about twelve months now...  

I love it... Petersgate offers a much needed service  
to the community and reminds me how grateful I am  

to have such supportive family and friends.”   
Virginia McKenzie 

 

“A fter retiring from a busy position in 1999... I decided  
I would enjoy doing some volunteer work. A friend who  

already was working at Petersgate suggested I might like  
to volunteer there also. I began my role at Petersgate  
in 2000 on a T hursday morning which I still continue  
to do... I have enjoyed time at Petersgate as I see myself 

being a member of the larger group.”  
Anne 

Volunteer Comments cont. 
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