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We had eight meetings during 

2014. In August we welcomed 

Corin Murfitt as a new 

Trustee to the Board in his 

capacity as a member of 

Riccarton Rotary. We are 

fortunate to have Corin as he 

is also a Warden at St Peter’s 

and hence very familiar with 

Petersgate. He is our eighth 

appointed Trustee – the others 

being from the six supporting 

parishes plus the Counsellor 

Education Department at the 

University of Canterbury.  

 

On behalf of the Board, I 

t h a n k  o u r  w o n d e r f u l 

counsel lors ,  s taf f  and 

vo l u nt e e r s  w ho  m ak e 

ever yth ing  happ en at 

P e t e r s g a t e .  T h e i r 

contributions of kindness, 

compassion and understanding 

have immeasurable value. 

Thank you. Geoff has 

successfully guided the 

o r g a n i s a t i o n  t h r o u g h 

significant changes in staffing, 

p ar t i c u l ar l y  w i th  t he 

appointment of Michael 

Herman as full time manager 

and secretary to the Board 

following Denis Warren’s 

retirement and Susan Higgins’ 

reduction to minimal hours. 

We also congratulate Geoff on 

his success in achieving full 

membership of NZAC (NZ 

Association of Counsellors) in 

November. 

 

I thank all our external 

funders (listed under “Our 

Supporters”)  for  their 

c o n t i n u e d  s u p p o r t  o f 

Petersgate. Your generous 

grants and donations are 

essential to enable Petersgate 

to fulfil its purpose “to ensure 

that cost is not a barrier to 

accessibility of services”. We 

are proud to be associated with 

you and look forward to an 

ongoing positive relationship. 

In 2014 you provided 23% of 

our income ($117,000) without 

which our ability to function 

would be severely limited. 

 

I also thank our faithful 

supporting parishes and 

Friends of Petersgate who, 

between them, provided 12% of 

our income ($60,000, a 

significant increase of $9,000). 

However their contribution is 

far greater than just donations 

of money as the awareness and 

understanding of the purpose 

of Petersgate lies mostly 

within our parishes. Most of 

our volunteers and almost all 

of our Friends come from our 

s u p p o r t i n g  p a r i s h e s . 

Petersgate seeks humbly to 

follow the call embedded in 

Christianity and other 

religions to care for the least in 

our community. 

 

We had considerable debate 

about our relationship with 

our supporting parishes which 

resulted in a reaffirmation of 

their ongoing commitment to 

the Petersgate Trust. Geoff 

spoke at services at St Mark’s, 

St Peter’s and at The 

M e t h o d i s t  P a r i s h  o f 

Christchurch West. 

Chairperson’s Report 
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We reviewed the Friends 

scheme to update and improve 

it. This resulted in an updated 

brochure and some changes to 

our annual appeal. In 

September we had a great 

celebration to recognise two 

years since the opening of the 

new building extension with a 

BBQ with Friends and staff. 

 

The accompanying financial 

statements show that we have 

recorded a deficit in 2014 of 

just over $9,000 after we have 

paid $28,864 in loan 

repayments and written off 

$1,481 against our remaining 

investment in the Canterbury 

Mortgage Trust. So, overall it’s 

a satisfactory result from 

p r u d e n t  f i n a n c i a l 

management. One notable 

initiative was a new contract 

with Petersgate counsellors to 

provide supervision for 

Partnership Community 

Workers from Pegasus Health. 

 

We’ve recently had a strategic 

Planning Day which confirmed 

our direction and purpose.  

 

We are aware of the financial 

challenges facing some funders 

and we have a loan to pay off 

($127,183 remains out of the 

$200,000 we borrowed). Some 

key plans: 

 

 Publication of a paper on 

Partnership in community 

service. 

 Acknowledgement of 20 years 

since signing of the Trust 

Deed on 19th Sep. 1995. 

 Celebration in March 2016 of 

20 years since Petersgate’s 

doors opened. 

Neville Ross 



 

 

which thanks also to a 

significant amount of time 

donated by Paul Isaacs of the 

Rotary Club of Riccarton, and 

by one of our own volunteers, 

Theresa McLennan, looks set 

to be operational before the 

end of this year. 

 

Another change became 

n e c e s s a r y  w h e n  o u r 

administrator Susan Higgins 

learned that she had been 

accepted into the Bachelor of 

Speech  and  Language 

Pathology course at the 

University of Canterbury in 

2015. Fortunately, Susan’s 

timetable has enabled her to 

continue to work at Petersgate 

in a part-time capacity, with 

new manager Michael Herman 

picking up more hours so that 

we have been able to provide 

our clients, counsellors and 

volunteers with appropriate 

administrative support.   

 

With 25 counsellors including 

six students on placement, our 

counselling team conducted a 

total of 7151 counselling 

sessions in 2014. We thanked 

and farewelled counsellors 

Esther Dunstall (taking up a 

position at a local High School) 

and Ivan Jones (moving on to 

new challenges in life and 

ministry) during the year. As 

in previous years, our clients 

continued to come from across 

Christchurch and Canterbury, 

with roughly 40% of clients 

earning an annual household 

income of less than $20,000, 

and nearly 90% earning under 

$60,000. The revised fees scale 

approved at the end of 2013 

does not appear to have had 

any adverse effect upon client 

numbers, and has had a 

p o s i t i v e  i m p a c t  u p o n 
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‘The only thing constant in life 

is change.’ This widely-known 

and variously -attributed 

aphorism offers an apt 

description of the life of the 

Petersgate Counselling Centre 

over the last year. 

 

In addition to the constantly 

changing interactions between 

our clients and the counsellors, 

volunteers and staff at 

Petersgate, 2014 was also a 

year of significant internal 

change for the agency with the 

retirement of Denis Warren, 

who had served as Petersgate’s 

manager for just over a decade.  

Denis is fondly remembered for 

his attention to detail in the 

funding applications and 

financial reports he submitted; 

for his warmth and his down-to

-earth sense of humour; for his 

prudent management of 

Petersgate’s assets and for his 

supervision of the building 

project completed in 2012.   

 

Denis’ departure meant that 

Petersgate needed to find a new 

manager, and following a 

careful recruitment process, we 

were able to appoint Michael 

Herman to the position in 

November 2014. Michael brings 

to the role substantial prior 

experience in management and 

fund-raising in the not for 

profit sector, and it has been a 

real pleasure to welcome him to 

our team. Michael has been 

instrumental in working on a 

number of significant projects, 

including the development of a 

c o m p r e he n s i v e  f u n d i n g 

calendar to manage a growing 

number and variety of funding 

applications. He has also 

picked up the challenge of 

introducing a computerised 

booking and billing system, 
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Petersgate’s average fee, 

which rose to $43 per session 

by the end of 2014, with an  

average cost per session of $68 

over the same period of time.  

The shortfall between costs 

and income generated by 

client fees continues to be 

made up by a combination of 

grants and donations from 

contr ibut ing  churches , 

community funding and 

service organisations, and 

Petersgate’s more than  

100-strong family of Friends.  

   

During 2014 we welcomed 

another volunteer, Colin 

Garthwaite, to the Petersgate 

family.  We also thanked and 

farewelled Louise Tillaart 

after more than 10 years of 

loyal and faithful service.  

Without the more than 20 

volunteers who are in many 

cases our clients’ first point of 

contact, the agency could not 

continue to provide affordable 

counselling; some words that 

Louise wrote in parting seem 

an appropriate way to bring 

my report to a close. Louise 

wrote of the growth she had 

experienced and witnessed at 

Petersgate; of the attitude of 

loving and humble service 

that has always been and 

remains central to this place.  

   

As Petersgate prepares to 

celebrate its 20th anniversary 

in an environment very 

different from that in which it 

was established, it is pleasing 

to note that its commitment to 

serving the community with 

affordable,  professional 

counselling, and the care and 

compassion with which it goes 

a b o u t  t h a t ,  r e m a i n 

fundamentally unchanged.  

Geoff King 

Director’s Report  



 

 

Manager’s Report 

I feel fortunate to have joined 

Petersgate in 2014, just one 

year away from its 20th year 

of successful operation.   

 

Petersgate continues to be 

confronted with and deal with 

change. In addition to changes 

in personnel, 2014 witnessed 

the introduction of a revised 

fee structure, which resulted 

in the average income per 

counselling session rising 

gradually over the year.   

 

With counsellors and Board 

members alike eager to avoid 

creating additional financial 

stress for Petersgate’s clients, 

the decision to increase fees 

was not made lightly, and at 

the end of 2014 it was pleasing 

to note no apparent adverse 

impact on the number of 

clients seen. Client fees in 

2014 were 15% higher than in 

the 2013 and our cash surplus 

rose from $1,683 to $21,629; 

our operating deficit fell from 

$28,803 to $9,353. 
 

Petersgate has historically 

avoided the risk of dependency 

on contracts by applying to a 

wide range of community 

organisations for funding, but 

the agency is nevertheless 

vulnerable  to  adverse 

economic developments, such 

as the low interest rates  

which have had a significant 

negative impact on income 

from investments in recent 

years. This is illustrated by 

the fact that although 

Petersgate’s grant-derived 

income increased in 2014 

relative to the previous year, 

the overall trend in the not-for

-profit sector has been and 

continues to be for funding 

support to decline. 

Petersgate’s four largest 

funders, along with other 

funders in the Not For Profit 

s e c t o r ,  a r e  g e ne r a l l y 

decreasing their levels of 

assistance as they respond 

with a smaller funding source 

t o  m o r e  a n d  l a r g e r 

applications from more 

organisations. Given the 

difficult decisions they are 

f a c i n g ,  P e t e r s g a t e  i s 

particularly grateful to The 

Canterbury Community Trust, 

the NZ Lottery Grants Board, 

the Community Organisation 

Grants Scheme and the 

Christchurch City Council for 

continuing to support us so 

generously.   

 

Even though studies show that 

personal donations from the 

‘baby boomer’ generation are 

also trending downwards, 

Petersgate continues to be 

appreciative of the generous 

support we receive from our 

many friends. These include 

individual members of the 

Friends programme, whose 

regular donations enable us to 

continue to provide our 

s ubs i d i s ed  and  he nc e 

affordable counselling service, 

as well as our dedicated team 

of more than 20 volunteers.  

From the weekly ‘regulars’ 

who run the reception to 

Richard Bray, who toils most 

weekends to ensure that our 

g r o u n d s  a l w a y s  l o o k 

professional and inviting, our 

volunteers collectively gift 

about 65 hours a week to the 

agency, and have subsidised 

the Centre’s clients by more 

than $1.3 million over the last 

19 years. We also appreciate 

the ongoing loyalty and 

community-mindedness of our 

team of more than 20 

counsellors, who help us to 

subsidise our service by 

accepting payments for 

c o u n s e l l i n g  s e s s i o n s 

considerably below the 

standard market rate. 

 

Another group deserving of 

special mention for their 

g e n e r o u s  s u p p o r t  i n 

challenging times are the 

congregations that make up 

the Christchurch West 

Methodist, Our Lady of 

Victories Roman Catholic, St. 

Peter’s, St. Luke’s and St. 

Barnabas’ Anglican, and St 

Mark’s and St Ninian’s 

Pr e s byt e r i an  p ar i s he s .  

Collectively, they contributed 

over $48,000 to Petersgate in 

2014, an increase of almost 

25% over the previous year. 

 

Petersgate is well and ably 

served by a Board led by Chair 

Neville Ross, which provides 

invaluable support and 

attentive oversight. We are 

grateful for the financial 

guidance provided by our 

Treasurer Lynn  Shearing of 

Cope Shearing Chartered 

Accountants;  thanks also to 

our accountant Quentin McKie 

of Ainger Tomlin and to our 

honorary auditor Ian Bell. 

Michael Herman 
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Financial Analysis and Statistical Information 
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Financial Performance 
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Financial Position 
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Movements in Equity 
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Notes to the Financial Statements 
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Notes to the Financial Statements cont. 
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Notes to the Financial Statements cont. 
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Notes to the Financial Statements cont. 
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The Audit Report 
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Volunteers 

Our team of volunteers are the first point of contact for our clients when they arrive at Petersgate or call us on 

the telephone. We are indeed very fortunate to have such a dedicated and able group of people whose voluntary 

services are worth tens of thousands of dollars every year. Our volunteers include: 

Board of Trustees 

Neville Ross (Chairperson) 

Lynn Shearing (Hon. Treasurer) 

Dick Clayton  

Judi Miller 

Margaret Brosnan 

Kip Powell 

Andrea Caldwell 

Corin Murfitt 

Ann Schrader 

Anne Bray 

Anne Wright 

Candice Barclay 

Clare Reilly 

Colin Garthwaite 

David Howarth 

Elizabeth Cant 

Fay Mangos 

Helen Bishop 

Helen McDermott 

Jean Prest 

Louise Tillaart 

Mara Abrams 

Marie Coleman 

Marilyn Dempster 

Matt Currie 

Nic McNeil 

Paula Stevens 

Richard Bray 

Rosemary Edward 

Theresa McLennan 

Winston Baker 

Counsellors 

All our counsellors have full membership of NZAC (the New Zealand Association of Counsellors), NZCCA (the 

New Zealand Christian Counsellors’ Association), NZAP (the New Zealand Association of Psychotherapists) or 

equivalent professional body, or are working towards full membership through courses of study and placements 

with appropriate service providers. They have all gone through a rigorous selection process that demands a 

high level of competency before they join the team. All counsellors receive professional supervision and are 

required to participate in our fortnightly in-house development programme. Our counsellors come from a wide 

variety of backgrounds and bring an enormous wealth of life experience to the work that we do. 
 

Geoff King Director, BA (Hons), BD, MEd Counselling (Distinction), PhD, MNZAC  

Margie Phillips Senior Counsellor, SRN, Cert. Counselling, MNZAC 

Mary Whalan Senior Counsellor, MEd Counselling (Distinction), BA (English), PG Cert Couns 

(Counselling Supervision), MNZAC 

Priscilla Brown Senior Counsellor, Dip. Counselling, MNZAC 

Annekatrien Verbraak BA (Social Work), MSc (Psychology), 

Barbara Hayman Dip. Counselling, MNZAC 

Carmen Hazlett Dip. Counselling, MNZAC 

Christine Frost Dip. Counselling, MNZCCA 

Christine Hunt Dip. Counselling, Cert Adult Teaching, MNZAC 

David Conradson MSc (Distinction), PhD, Dip. Psych, Cert HE Counselling 

Di Ellis European Dip. Counselling, MNZAC, Member of BACP 

Esther Dunstall BA, PG Dip Teaching 

Fumiko Wakeham Dip. Counselling MNZAC 

Gerda de Kleyne Dip. Counselling, MNZAC 

Ivan Jones BA (Sociology), PG Dip. Ed, Dip. Psych, Adv Dip. Tching, Dip. Counselling, MNZAC 

Karey Meisner MEd Counselling (Distinction), BA (Psych & Criminology), MNZAC, MCPPA (Cdn) 

Lindy Elliot Dip. Gestalt Therapy, PBANZ, MGANZ, RGON 

Martin Dorahy D.Clin Psych, PhD 

Michael Multhaup BA, Grad. Dip. Teaching (Sec) 

Murray Cameron MSc (Distinction), PhD, DipMH, MEd Counselling (Honours), Provisional MNZAC 

Nancy Wu MEd, BA (Honours), Dip. Ed, Dip. TESOL 

Prue Manji Dip. Counselling, Grad Dip. Sci, Psychology (Distinction), BA (Japanese) 

Sue Molloy MEd Counselling, Dip. Teaching, Cert. TESOL, MNZAC 

Sue Williamson BSc, RN, Dip. Adult Teaching and Learning 

Wonita Woolhouse BaHSc (Occ. Therapy), NZROT 

Honorary Associate Counsellors 

Enid Hardie 

Prof. Bob Manthei 

Prof. Judi Miller 

George Sweet 

Te Ruru 

Management & Administration 

Geoff King, Director 

Michael Herman, Manager 

Susan Higgins, Administrator 

The Petersgate Team 



 

 

The Petersgate Team cont. 
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The Petersgate Trust governs the 

Petersgate Counselling & Education 

Centre in Christchurch.  

The main goal of Petersgate is to provide 

affordable, non-psychiatric, generic 

counselling and group work services to 

the Christchurch and Canterbury 

communities.  

Although supported by mainline 

Christian churches, Petersgate 

maintains a professional secular stance 

and counsellors come from an ecumenical 

background.  

Founded in 1996, Petersgate has grown 

from an idea into a highly successful and 

respected counselling service that 

respects the needs of everyone who uses 

its services, regardless of their creed, 

culture or socio-economic background. 

About Petersgate  The Petersgate Trust 
Affordable, professional counselling 

DIRECTORY  

AS AT 31 DECEMBER 2014 

Nature of Business: Charitable Trust 

 Registered No. CC21784 

Address: 29 Yaldhurst Road 

 P O Box 6088 

 Christchurch 8442 

Contact: Phone (03) 343-3391 

 Fax (03) 343-2934 

 Email: director@petersgate.org.nz 

 Website: www.petersgate.org.nz 

Accountants: Ainger Tomlin 

 Level 1 Ainger Tomlin House 

 136 Ilam Road, Ilam 

Treasurer: Lynn Shearing 

Auditor: Ian Bell 

Bankers: Westpac, Upper Riccarton 

GST: 65-099-772 

We are fortunate to have the support of the following organisations and grant funding bodies. We’d like to 

thank them for their support. Over the years they have included: 

The Canterbury Community Trust 

NZ Lottery Grants Board 

Community Organisation Grants Scheme 

Christchurch City Council 

Friends of Petersgate 

Rotary Club of Riccarton 

Rotary Club of Belfast Kaiapoi 

Riccarton Waimairi Lions 

Christchurch Earthquake Appeal Trust 

Christchurch Earthquake Recovery Trust 

Christchurch Catholic Diocesan Earthquake Recovery Fund 

St Peter’s Anglican Parish 

St Mark’s Presbyterian Parish 

Christchurch West Methodist Parish 

Our Lady of Victories Catholic Parish 

St Barnabas Anglican Parish 

St Ninian’s Presbyterian Parish 

Hornby Anglican Parish 

Westpac Bank Scholarship Fund 

 

Our Supporters 

In June 2014 five Petersgate volunteers received 

Community Service Awards for 10+ years  

service. We’re tremendously grateful to (from 

left) Fay Mangos, Marilyn Dempster, Ann 

Schrader, Helen McDermott, and Anne Wright 

for the time and effort they have so generously 

donated to Petersgate and the community. 


