
 

 

ANNUAL REPORT 
for the year ended 31 December 2016 

ANNUAL REPORT 
for the year ended 31 December 2016 

Prepared August 2017 

Affordable professional counselling Affordable professional counselling 



 

 

Board 

We had a busy year with 

eleven meetings during 2016. 

There were no changes in the 

eight Trustees on the Board. 

We agreed on 12 wide-ranging 

performance indicators for 

2017, ranging from client 

satisfaction to community 

awareness. With legal advice, 

the Board considered the 

purpose expressed in its Deed 

to “ensure that cost is not a 

barrier to accessibility to 

services”.  

We considered sustain-

ability, practicality, the 

marketplace and particularly 

our motto to provide affordable 

professional counselling. 

Consequently, for 2017, 

Petersgate increased its fee-

scale, refined the rules with 

Counsellors for charging fees 

and added more support for 

clients to obtain benefits. 

The Board organised a 

party in March 17 to celebrate 

21 years since Petersgate’s 

doors opened in March 1996. 

Guests, principally from the 

six supporting parishes, were 

hosted at 12 private homes for 

entrée and a main course, then 

went to St Peter’s Church hall 

to continue the party, catch-up 

with more friends and enjoy 

the entertainment. Official 

guest  Bishop Victor ia 

Matthews cut the cake. 

 

Appreciation 

I again very much thank our 

wonderful Counsellors, staff 

a n d  V o l u n t e e r s .  T h e 

compassion and willingness of 

all these people is what makes 

Petersgate so special. Our 

D i r e c t o r  G e o f f  K i n g 

unfortunately left us at end of 

June. We then appointed 

Michael Herman as General 

Manager and Dr Karey 

Meisner as Clinical Manager, 

who both reported to the Board. 

Jenni Jackson was appointed as 

the Office Supervisor.  

These staff changes were 

disruptive and challenging and 

were a turning-point in our 

history. Many Counsellors and 

Volunteers had been there for 

a long time (some since 

Petersgate’s inception), were 

used to the ‘old’ ways and 

found these changes a bit 

much. Consequently, ten 

Counsellors left and seven 

Volunteers retired. However, 

our managers did a sterling 

job of settling and training 

their staff to assimilate some 

new procedures.  

To their credit, Petersgate 

continued to serve its clients 

with the same compassion and 

service right through this 

period. We were sorry to lose 

our Administrator, Susan 

Kinley, in August 2016 to 

concentrate on her university 

studies.  

 

Funders 

Thank you again to all our 

external funders (listed under 

“Our Supporters”) for your 

c o n t i n u e d  s u p p o r t  o f 

Petersgate. Your generosity is 

essential to enable Petersgate 

to meet its obligations 

sustainably. In 2016 you 

provided a s igni f i cant 

$140,560 (28% of our income). 

We very much value our 

relationship with you. 
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Supporting Parishes  

and Friends 

Our six supporting parishes 

and Friends of Petersgate 

donated $48,986 (10% of our 

income). We also cherish this 

relationship, as much for the 

people as for the donations. In 

turn, Petersgate supports 

c l i e n t s  i n  a  c a r i n g 

environment in the way that 

Jesus taught us to lend a 

helping hand. Karey spoke at 

services at St Mark’s and 

Christchurch West Methodist. 

 

Financial 

The Performance Report, our 

first under the new rules, 

shows a large surplus of 

$18,339, an unusual result 

arising largely from a 

substantial contract with MSD 

of $54,225. The remaining non

-fees income is down at 

$144,335 cf $161,193 received 

in 2015. Administration 

expenses plus occupancy costs 

are up ($155,407 cf $133,561) 

but counselling fees less costs 

has a surplus of $7,769 cf 

$41,335 loss in 2015.  

 

Future 

Dr Karey Meisner resigned 

from end of June 2017 to 

pursue his own counselling 

business. We have appointed 

Mike Bancroft, one of our 

experienced Counsellors, as 

Interim Clinical Manager for a 

year. Our two managers will 

continue to refine some 

counsel l ing and of f i ce 

practices. The Board is about 

to have some comprehensive 

training in governance. 

Neville Ross 

Chairperson’s Report 



 

 

Clinical Manager’s Report 

capacity issues for CDHB 

mental health services as well 

as a new model of service 

delivery has led to Petersgate 

taking on increasingly complex 

clients. I believe the clients are 

no longer just the ‘worried 

well’ but are those with 

moderate and, at times, even 

severe mental health needs. 

Consequently, there has 

been a need to ensure our 

counsellors have received 

regular training/education 

related to managing clients 

with at-risk statuses such as 

PTSD, suicidal thoughts, and 

self-harm. For this and other 

reasons, a social worker 

function has now been 

introduced to Petersgate to  

assist with clarifying the 

overall needs of new clients 

prior to their commencing 

counselling.  

Not only does this enable 

us to more clearly identify  

risks to clients in advance,  but 

also to refer them to other non-

counselling support services if 

required. With a social worker 

now performing these often 

crucial welfare and navigation 

functions, we have in most 

cases been able to stop the 

counsellor function from 

‘creeping’ out of the counsel-

ling rooms while making 

available suitably trained 

practitioners who are best 

placed to provide this form of 

specialist support to clients. 

Petersgate has also taken 

the steps to develop couple 

counselling as a core service, 

with over half the counselling 

team now trained to do couple 

counselling. Since the start of 
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this programme, the couple 

client segment at Petersgate 

has slowly but steadily grown, 

with a total of 137 couple 

session being held in the first 

five months of 2017. 

There have also been a 

significant number of changes 

in the counselling team. For 

various reasons, several 

counsellors have decided to 

call it a day. I would like to 

thank Priscilla Brown, Margie 

Phillips, Mary Whalan and 

Barbara Hayman for their 

long-term dedication to 

Petersgate. A thank-you also 

goes out to Fiona McCarthy, 

Martin Dorahy, Murray 

Cameron, Sue Baker and 

Emma Hockley for their 

valuable contributions. 

In what may be referred to 

as the third wave of counsellors 

at Petersgate, many new 

counsellors commenced at the 

start of 2017. They are Mike 

Bancroft, Beth Garvey, Averil 

Ewart-Jones, Erwin Horvath, 

Heather Watson, Lorraine 

Fensom, Tony Ross, Nancy Wu, 

Melanie Armstrong, Fiona 

Taylor and Jude McLean.  

I have no doubt that the 

24-strong counselling team 

will do a great job at fulfilling 

Petersgate ’s  vis ion of 

providing professional and 

affordable counselling. And 

given the diversity of the 2017 

co unse l l i ng  te am –wi th 

counsellors from Europe, the 

UK, Asia and, of course, New 

Zealand–Petersgate has the 

ability to respond well to the 

increasing internationalisation 

of Christchurch’s population. 

Karey Meisner 

With the departure of Geoff 

King mid-year, the Director’s 

role was split leading to a new 

part-time position of Clinical 

Manager. Seeing an oppor-

tunity to give something back 

to Petersgate I put my name 

forward for the position. And 

the one-year following was a 

busy one!  

If there were a few words 

that capture it, it would be 

consistency through change. 

Overall, it has been all about 

retaining the consistency of 

de l iver i ng  pro fess ional 

counselling services. The 

counselling team dedicated 

themselves as usual to this 

aim, delivering a total of 6,794 

counselling sessions in 2016, 

slightly up from 6,723 in the 

year prior. 

This was achieved despite 

major changes both in the 

sector and at Petersgate. 

Regarding the former, the 

government decision to stop 

funding six counselling 

sessions a few years back led 

to the loss of income for many 

private counsellors. And while 

there has never been a 

shortage of clients at 

Petersgate, the resulting 

competition for middle fee-

paying clients did mean a 

downward pressure on average 

session fee intake.  

The decision to increase 

fees to counteract this 

downward pressure has been 

well supported by the 

counsellors and they played a 

big part in the success of this 

initiative.  

The sector has changed in 

other ways; the combination of 



 

 

Reflecting back on the past 

year and a half, I’m reminded 

of an observation by manage-

ment guru Charles Handy 

about how computing and 

other disruptive technologies 

were changing the world of 

work and life itself.  

There’s much more of it 

and it is happening much 

faster than ever before, Handy 

wrote in the 1980s when  he and 

other futurists started 

apprehending the impact of 

digital technologies on all 

aspects of contemporary life. 

Change and lots of it 

happening fast also describes 

what the Petersgate Manage-

ment Team (Clinical Manager, 

General Manager and Office 

S up e r v i s o r )  has  be e n 

responding to, particularly 

since the start of 2016.  

This has included projects 

to ensure that our organisation 

is not only efficient and 

effective but also applying best 

practices in our work to comply 

fully with new regulations and 

reporting requirements. 

I’d like to specifically 

celebrate the successful 

financial and data control 

initiatives implemented by the 

Office Supervisor we appointed 

in mid-2016, Jenni Jackson, 

and Sharon Manderson, our 

Data Entry Clerk who joined 

the team in January 2017.  

Both of these roles were 

created in response to our 

changed–and seemingly ever-

changing–workplace, with an 

eye on improving office 

practices and procedures, as 

well as ensuring that the 

Management Team are best 

positioned to shift from a 

predominantly reactive to an 

expressly proactive style of 

organisational stewardship. 

We also worked with the 

University of Canterbury to 

introduce social workers on 

placement, expanding the 

ways in which we are able to 

support clients, and with the 

New Zealand Broadcasting 

School at Ara Institute of 

Canterbury on the production 

of two promotional videos.  

Towards the end on 2016 

the Board authorised a review 

of the Trust’s corporate 

identity, following an offer 

from graphic artist Bronwyn 

Walker to modernise the logo 

she gifted to Petersgate way 

back during its establishment 

phase in 1995 (see above).   

Moving into 2017, the 

M a n a g e m e n t  T e a m 

implemented the new fee scale 

and worked on integrating risk 

management into all aspects of 

the Centre’s operation.    

Over the past 18 months 

we’ve said farewell and thanks 

to a number of volunteers, 

several of whom have been 

associated with Petersgate 

since its early days. Thanks 

again to Ann Schrader, 

Candice Barclay, Clare Reilly, 

Helen Bishop, Jean Prest, 

Linda Cowan, Marie Coleman, 

and Marilyn Dempster for 

your valuable role in making 

this a truly special and 

welcoming place of healing.  

Thanks too to Ian Bell, our 

former honorary auditor. Ian 

ceased practicing in 2016 and 

had provided this essential 

and costly service to the Trust 

for free, a saving we returned 

to the community in the form 

of subsidised counselling. 

I’d also like to recognise 

Community Mentors and Sue 

Dwan of Dwan & Associates 

Personal Management Training 

for their ongoing assistance.  

Lastly, my thanks to our 

Trustees for their enthusiastic 

support of the Centre and the 

important work that happens 

here, and to our supporting 

parishes, Riccarton Rotary Club 

and the University of Canter-

bury for providing these repre-

sentatives for our Board.  

In a world of restless 

change, enduring partnerships 

such as these are grounding, 

support sustainability, and 

offer the essential ingredient of 

continuity.   

Michael Herman 
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General Manager’s Report 

2017 

1996 
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We are fortunate to have the support of the following organisations and grant funding bodies. We’d like to 

thank them for their support. Over the years they have included: 

Christchurch Diocesan Earthquake Recovery Fund 

Christchurch City Council 

Christchurch West Methodist Parish 

Community Organisation Grants Scheme 

First Sovereign Trust 

Friends of Petersgate 

Hornby Anglican Parish 

NZ Lottery Grants Board 

Our Lady of Victories Catholic Parish 

Rātā Foundation  

Riccarton Waimairi Lions 

Rotary Club of Riccarton 

St Barnabas Anglican Parish 

St Mark’s Presbyterian Parish 

St Ninian’s Presbyterian Parish 

St Peter’s Anglican Parish 

The David Ellison Charitable Trust 

Westpac Bank Scholarship Fund 

Our Supporters 

Financial Analysis and Statistical Information 
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Counsellors 

Petersgate counsellors have full membership of NZAC (the New Zealand Association of Counsellors), NZCCA 

(the New Zealand Christian Counsellors’ Association), NZAP (the New Zealand Association of Psycho-

therapists) or equivalent professional body, or are working towards full membership through courses of study 

and placements with approved service providers. They have all undergone a rigorous selection process that 

demands a high level of competency before they join the team; they receive professional supervision and 

participate in our fortnightly in-house development programme. Our counsellors come from a wide variety of 

backgrounds and bring an enormous wealth of life experience to the work that we do. 
 

Geoff King Director, BA (Hons), BD, MEd Counselling (Distinction), PhD, MNZAC  

Margie Phillips Senior Clinical Team, SRN, Cert. Counselling, MNZAC 

Mary Whalan Senior Clinical Team, MEd Counselling (Distinction), BA (English),  

PG Cert Couns. (Counselling Supervision), MNZAC 

Priscilla Brown Senior Clinical Team, Dip. Counselling, MNZAC 

Annekatrien Verbraak BA (Social Work), MSc (Psychology), MNZAC 

Barbara Hayman Dip. Counselling, MNZAC 

Carmen Hazlett Dip. Counselling, MNZAC 

Christine Frost Dip. Counselling, MNZCCA 

Christine Hunt Dip. Counselling, Cert Adult Teaching, MNZAC 

Darryn Hickling Dip. Counselling (AIPC), LTh 

David Conradson MSc (Distinction), PhD, Dip. Psych, Cert HE Counselling 

Di Ellis European Dip. Counselling, MNZAC 

Emma Hockley MSc Occ. Psychology, Dip. Clin. Hyp., MNZPsS 

Fionna McCarthy B. Counselling, Cert. Imago Therapist, Practitioner of Transactional Analysis, MNZAC 

Fumiko Wakeham Dip. Counselling, MNZAC 

Gerda de Kleyne Dip. Counselling, MNZAC 

Jeff Hofland Dip. Counselling, Provisional MNZAC  

Karey Meisner BA (Psy & Crim), M.Ed Couns. (Dist), PhD (Men’s Health), MNZAC, MCPPA (Cdn) 

Martin Dorahy D.Clin Psych, PhD 

Melanie Armstrong Dip. in Nursing Studies, RCN 

Michele Poore BCom, PG Dip, Dip. Counselling 

Murray Cameron MSc (Distinction), PhD, DipMH, MEd Counselling (Hons), Provisional MNZAC 

Prue Manji BA, Grad Dip. Sci, Psychology (Distinction), Dip. Counselling, Provisional MNZAC 

Sue Baker MNZAC 

Sue Molloy MEd Counselling, Dip. Teaching, Cert. TESOL, MNZAC 

Susan Panckhurst BA (Psychology), Dip Teaching 

Wonita Woolhouse BaHSc (Occ. Therapy), Practitioner of Transactional Analysis 

Volunteers 

Our team of volunteers are the first point of contact for our clients when they arrive at Petersgate or call us on 

the telephone. We are indeed very fortunate to have such a dedicated and able group of people whose voluntary 

services are worth tens of thousands of dollars every year. Our volunteers during 2016 were: 

Ambily Joseph 

Anju Podel 

Ann Schrader 

Anne Bray 

Anne Wright 

Annette Paulson 

Candice Barclay 

Clare Reilly 

Colin Garthwaite 

David Howarth 

Elizabeth Cant 

Fay Mangos 

Helen Bishop 

Helen McDermott 

Jean Prest 

Linda Cowan 

Mara Abrams 

Marie Coleman 

Nic McNeil 

Paula Stevens 

Rosemary Edward 

Sharyn Parker 

Theresa McLennan 

Winston Baker 

The Petersgate Team 

Honorary Associate Counsellors 

Enid Hardie 

Prof. Bob Manthei 

Prof. Judi Miller 

Management & Administration 

Karey Meisner, Clinical Manager 

Michael Herman, General Manager 

Jenni Jackson, Office Administrator 
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The Petersgate Trust governs the 

Petersgate Counselling & Education 

Centre in Christchurch.  

The main goal of Petersgate is to provide 

affordable, non-psychiatric, generic 

counselling and group work services to 

the Christchurch and Canterbury 

communities.  

Although supported by mainline 

Christian churches, Petersgate 

maintains a professional secular stance 

and counsellors come from an ecumenical 

background.  

Founded in 1996, Petersgate has grown 

from an idea into a highly successful and 

respected counselling service that 

respects the needs of everyone who uses 

its services, regardless of their creed, 

culture or socio-economic background. 

About Petersgate  The Petersgate Trust 
Affordable, professional counselling 

DIRECTORY  

AS AT 31 DECEMBER 2016 

Nature of Business: Charitable Trust 

 Registered No. CC21784 

Address: 29 Yaldhurst Road 

 P O Box 6088 

 Christchurch 8442 

Contact: Phone (03) 343-3391 

 Fax (03) 343-2934 

 Email: manager@petersgate.org.nz 

 Website: www.petersgate.org.nz 

Accountants  Ainger Tomlin 

and Reviewers Level 1 Ainger Tomlin House 

 136 Ilam Road, Ilam 

Treasurer: Lynn Shearing 

Honorary Solicitor: Lois Flanagan 

Bankers: Westpac, Upper Riccarton 

GST: 65-099-772 

The Petersgate Team cont. 

Board of Trustees: Andrea Caldwell (bottom left), Judi Miller, Neville Ross (Chairperson), Kip Powell,  

Corin Murfitt (back left), Lynn Shearing (Treasurer), Margaret Brosnan, Dick Clayton (Secretary) 



 

 

Who were our Clients in 2016?  


