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VOLUNTEER WITH US 

Help us make a difference by working in an office or reception role: 
Phone (03) 343-3391  |  Email coordinator@petersgate.org.nz 

 

MAKE A DONATION 

With your help, professional counselling can be affordable: 
www.petersgate.org.nz  |  Phone (03) 343-3391 
Give a Gift of Kindness at www.givealittle.co.nz/org/affordablecounselling 

 

INCLUDE US IN YOUR WILL 

Help people with life challenges long after you’ve gone. 
Ask for a Wills & Bequests brochure: 
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It is with much pleasure and privilege that I provide 
my first report as Chairperson of Petersgate Coun-
selling Centre Board of Trustees.  

It seems decades ago, in fact it was just over 
two, that I along with many parishioners from the 
Parish of Upper Riccarton – Yaldhurst sat down on 
a Sunday afternoon at Bishop Julius Hostel for a 
brainstorming session. This session was led by the 
late Audrey Storer  (Peoples’ Warden) and Rev. 
Struan Duthie  (Assistant Priest). We must thank 
God for their divinely  guided vision. 

We wanted to investigate outreach into the 
community and each suggestion started with a 
single length of wool and it was added to as at-
tendees expressed their preference. The longest 
piece of wool was for a counselling centre, prefera-
bly with churches in the local area, on the land at 
St Peter’s, Church Corner. 

29 Yaldhurst Road, a residence, became 
available and was utilized as the counselling cen-
tre with the very obvious name of Petersgate. 
What vision those folk at Bishop Julius had had but 
even more importantly we must thank the first 
Board who set up the Trust Deed with aid of solici-
tor Brian Fay of our Lady of Victories. 

Petersgate was to be based on Christian 
values but religion was to be ‘hidden’ from the 
clients unless they asked for some further infor-
mation. The local denominations involved were 
Anglican, Roman Catholic, Methodist and Presby-
terian, and each of these churches had a  
representative on the Board to give a sense of 
ownership. 

It has always seemed to me that Petersgate is 
actually a ‘show window’ for our churches’ ministry 
of outreach to the community. It is a pity that most 
of the clients don’t understand this link. Yet, at 
least two clients of Petersgate are now ordained 
ministers. 

Currently the Board consists of representa-
tives of St Peter’s/St Luke’s Anglican (Mrs Lynn 
Shearing); St Barnabas Anglican (Dr Andrea Cald-
well); St Mark’s Presbyterian (Mr Neville Ross) and  
Upper Riccarton Methodist group (Mrs Dianne 

Jones); and Professor Judi Miller representing the 
University of Canterbury. Sadly, we do not current-
ly have representatives from Our Lady of Victories 
and St Ninian’s. 

The Trust Deed was amended so that we no 
longer need a representative from each contrib-
uting church. We can have 10  Trustees; currently 
we have myself, representing Rotary Club of Ric-
carton, and Mr Bob Parks as an independent who 
has had much experience in governance and 
management. I thank Bob for accepting the invita-
tion. He will be a valuable Trustee. 

We are currently considering other Trustees 
and it would be nice if we could get the Bretherens 
on board but so far this has not eventuated. An 
ordained person would also be welcome. 

Late last year we regrettably accepted the 
resignation of stalwart Dick Clayton from the 
Board. He has been on the Board since its incep-
tion and his knowledge and guidance will be sadly 
missed. Dick was recently awarded a CCC Com-
munity Services Award for his role within the 
church and Petersgate – well done. 

Mr Kip Powell of St Ninian’s has stood down 
form the Board and his gentle wisdom will be 
greatly missed. Judi Miller has announced her 
retirement form the Board as of this AGM and she 
has been the important link with the University and 
student counsellors.  

We are investigating continuing this link in 
some way as her contribution has been  learned,  
appreciated and always informative, 

Mrs Margaret Brosnan was the last repre-
sentative from Our Lady of Victories but sadly she 
has not been replaced by their Priest. The Rotary 
Club of Riccarton has been supportive of Pe-
tersgate for many years and it was decided that 
Rotary should be represented on the Board – 
hence my position. 

Petersgate is so fortunate in so many ways. I 
believe we have a creditable Board of Trustees, 
excellent Leadership  Team, compassionate coun-
sellors, enthusiastic volunteers and, of course, the 
Friends of Petersgate. 

Chairperson’s Report 
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We are fortunate to have the support of the following organisations and grant funding bodies.  
We’d like to thank them for their support. Over the years they have included: 

Christchurch City Council 
Christchurch West Methodist Parish 
Community Organisation Grants Scheme 
Diocesan Earthquake Recovery Fund 
First Sovereign Trust 
Friends of Petersgate 
Hornby Anglican Parish 
NZ Lottery Grants Board 
Our Lady of Victories Catholic Parish 

Rātā Foundation  
Riccarton Waimairi Lions 
Rotary Club of Riccarton 
St Barnabas Anglican Parish 
St Mark’s Presbyterian Parish 
St Ninian’s Presbyterian Parish 
St Peter’s Anglican Parish 
The David Ellison Charitable Trust 
Westpac Bank Scholarship Fund 

Our Supporters 

 

which of course she has to juggle in with her ac-
counting practice. She makes our financial reports 
seem simple when she guides us through them – 
which we know they are not.  

Lynn will report separately on the financial 
situation of Petersgate; which I believe is healthy 
despite a small drop off in client numbers. 

Receiving grants from funding organizations is 
becoming more difficult for all charities and we are 
no exception. Presently, Mike Bancroft is liaising 
with Hon Dr Megan Woods, our local MP, to ascer-
tain whether there are ways we can develop a new 
link with government departments to provide ser-
vices and gain additional income. 

Finally to the Friends of Petersgate I offer 
sincere thanks. Yes, we do still need your continu-
ing support! Petersgate today is still needed within 
our community and beyond. The youth suicide rate 
is simply intolerable and there are still mental 
health issues from the earthquakes.  

Petersgate is only what it is because of the 
financial support from many avenues, including the 
Friends, and the devotion of everyone associated 
with it - in every way. 

Dr Corin Murfitt 

The Board is fully supportive of the manage-
ment team and counsellors and very appreciative 
of their services. Jenni Jackson our Centre Manag-
er is worth much more than her weight in gold. She 
is methodical and her management skills serve us 
well. Mike Bancroft, our Clinical Manager, now has 
his part-time role formalized into a permanent one 
which reflects the confidence we have in his ability.  

Michael Herman continues on a contract basis 
and assists in our funding applications. He is par-
ticularly skilled in this field and we thank him for his 
continuing association. 

It is important in Petersgate, as in any organi-
zation, that the roles of governance and manage-
ment are clearly delineated. That is why the Man-
agement Team is responsible for, and to, the 
counsellors and volunteers. The Board is responsi-
ble for the Management Team who reports to it. 

The Board during the year has had a 
‘reshuffle’ with Neville Ross stepping down as 
Chair. He is  truly devoted to Petersgate and puts 
in exceptional hours – well beyond the call of duty. 
Neville is now Secretary of the Board and we thank 
him for accepting this role. Lynn Shearing is our 
Treasurer and also does an outstanding job – 
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Clinical Manager’s Report 

There is no shortage of clients needing our 
services and the 2016 fee changes have proven 
helpful during 2017, resulting in the team achieving 
a more sustainable future for the organisation as 
well as for its current and future clients.  

We are here for the long-term good of our 
communities and are confident in our ability to 
remain one of the leading counselling-specific 
agencies in Christchurch. 

The strain on primary acute mental health 
services at the DHB continues, resulting in an 
increase in the complexity and risk experienced in 
our client work this year. Hence our staff training 
programme has built upon activities in previous 
years to  train the team to identify and manage 
aspects of risk for clients. This has also helped to 
create a more cohesive team to work forward into 
2018, including the continued provision of Social 
Work support for our clients.  

During the year there has been further 
integration of Social Work interventions and 
Assessment into Petersgate’s work, further 
increasing the number of individuals we have 
supported. During the coming year we intend to 
extend the resources, services, and funding for the 
Social Work function. 

Toward the end of 2017, we undertook a 
review of our contracting and the demands we 
could foresee for clients in 2018, possibly the first 
time such an in-depth, cross-functional review of 
provision has been undertaken at Petersgate. My 
thanks to the managers and others who 
participated in the review.  

We have a team of 22 counsellors ready to 
face the challenges 2018 may bring, and a 
reinvigorated commitment to working towards 
positive change for our clients. 

All in all it has been a year in which we have 
been able to provide continuity in our support for 
our clients and communities.  

The Petersgate team is looking forward to 
2018 with enthusiasm and continued pride in our 
professionalism, competence, and commitment to 
the Trust’s mission. Thank you all.  

Mike Bancroft 

With the previous Clinical Manager Karey Meisner 
moving on to new challenges last year, I was 
fortunate enough to be offered the Clinical 
Manager role on an interim basis, whilst the 
leadership team re-evaluated the role, and much 
of Petersgate’s structure. This was to ensure we 
continue to be fit for purpose and sustainable as 
an organisation.  

I am extremely grateful to Jenni Jackson 
(formerly Office Supervisor now Centre Manager) 
and Michael Herman (former General Manager) 
for their support and consummate professionalism 
both during these complex changes and as we 
move forward into next year. 

As I look back at the last Annual Report, 
consistency and continuity were identified as key 
focus areas in underpinning the stability of 
Petersgate and its work in the community. As a 
leadership team we have kept these at the fore in 
all aspects of our work.  

In the clinical arena, much has been 
acknowledged in areas of stability around our 
clinical practice, and much progress has been 
made in areas needing change.  

We now have a permanent Clinical Manager 
in myself; thank you to the Petersgate Board and 
the leadership team for your confidence and 
commitment. We now have a stable and coherent 
team delivering counselling to a wide range of 
clients, and we are consistently achieving the 
Trust’s purpose of providing affordable, 
professional counselling.  

The wider team is providing additional help 
and support to our clients in what continues to be 
a challenging, changing landscape of issues and 
struggles. 2017 brought another demanding year 
in the Mental Health and Wellbeing arena, 
specifically in terms of volume, complexity, and 
risk for clients.  

As a team we worked hard to be proactive to 
deliver over 6,500 professional counselling 
sessions at affordable rates for individual and 
couples clients. Our clients are drawn from 
communities across the city and further afield in 
other areas of Canterbury. 
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American sports notable Vince Lombardi is credited 
with saying: "Individual commitment to a group 
effort, that is what makes a team work, a company 
work, a society work, a civilization work."  

Since its inception Petersgate has prospered 
from collaborations with individuals, organisations 
and groups in our community. Starting in 1995 with 
the parishes which founded a secular counselling 
service as an ecumenical project for the benefit of 
all who live in Christchurch, to the Trust’s enduring 
relationships with educational institutions which 
continue to place students at the Centre for work-
place experience and professional development, to 
the wonderful members of our community who 
choose to volunteer with us. 

We started 2017 with a briefing for supporting 
parish representatives in mid-February. We shared 
with them the work we did in 2016 and our plans for 
2017 and beyond, and we had a fruitful dialogue 
about what Petersgate can do to help develop and 
support pastoral workers in these parishes. 

Other working together highlights included the 
conversion of the old kitchen to a secure archive 
room with the support of the Rotary Club of Riccar-
ton and St Peter’s Anglican Church. This work was 
necessary to accommodate the large volume of 
client records the Centre is required under law to 
hold for 10 years. 

Later in the year, following a workshop on Risk 
Management hosted by Rātā Foundation the Lead-
ership Team integrated these processes across the 
operation’s practices and very soon thereafter  
engaged Workplace Support to provide 24x7 tele-
phone support to all staff. This action ensures that 
professional support is available in the event of a 
critical incident or other emergency when the Clini-
cal Manager is not on site. 

Six volunteers went into retirement or on to full-
time work in 2017 and Karey Meisner (Clinical 
Manager) and Michael Herman (General Manager) 
moved on to other organisations. Our thanks and 
gratitude to them and to Ann Schrader, Fay Mangos, 
Jean Prest, Marie Coleman, Mary O’Brien, and 
Rebecca Robinson for their dedicated service and 
selfless contribution.  

We also had the pleasure of celebrating along 
with Fay recognition her 22 years of service at 
Petersgate at the 2017 Volunteer Recognition 
Awards and Elizabeth Cant was similarly acknowl-
edged at the 2018 Awards. Elizabeth has been a 
Petersgate stalwart since 2005, assisting with spe-
cial projects and the refinement of office proce-
dures. 

Volunteers play an essential role at the Centre, 
collectively providing over 3,500 hours of service 
annually. Our Volunteer Recruitment and Training 
Programme was  expanded to reach deeper and 
wider into the community, ensuring we reflect the 
city’s rich mix of cultural and ethnic groups. This has 
seen 22 new volunteers complete induction and 
training over the past 18 months. 

Along with volunteers, funders play a crucial 
role in the Trust’s life, providing a significant portion 
of the financial resource the Trust relies on to fulfil 
its charitable purposes. Particularly in today’s flat 
funding environment, we are tremendously grateful 
to the donors and funders which continue to help 
the Trust to bridge budget gaps.  

At the beginning of 2017 we employed Sharon 
Manderson to assist in the office with processing 
the multitude of transactions the Centre generates. 
At the end of 2017 with Michael Herman moving 
on, we expanded the administration functions 
which enabled us to employ two of our Volunteers 
in 2018, Vita Tasman and Rachel Whales. We are 
extremely grateful to have such a dedicated team 
of administrators. We welcomed a new Clinical 
Manager mid-year with Mike Bancroft's appoint-
ment. Mike slotted into his role seamlessly and 
provides strong support to us all on a daily basis 
which we are very thankful for.  

It was with great sadness that we farewelled 
Michael Herman as General Manager. However, 
his willingness to continue his involvement with 
Petersgate as our Programme Officer shows his 
true dedication to the Trust and its mission. His 
wisdom and management support he continues to 
provide to Mike and I through this transitional 
period is much appreciated. 

Jenni Jackson  

Centre Manager’s Report 
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FIVE YEAR FINANCIAL SUMMARY 
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Counsellors 
Petersgate counsellors have full membership of NZAC (the New Zealand Association of Counsellors), NZCCA 
(the New Zealand Christian Counsellors’ Association), NZAP (the New Zealand Association of Psycho-
therapists) or equivalent professional body, or are working towards full membership through courses of study 
and placements with approved service providers. They have all undergone a rigorous selection process that 
demands a high level of competency before they join the team. They receive professional supervision and 
participate in our fortnightly in-house development programme.  
 
Annekatrien Verbraak BA (Social Work), MSc (Psychology), MNZAC 
Beth Garvey Dip. Counselling, MNZAC  
Christine Frost Dip. Counselling, MNZCCA 
Christine Hunt Dip. Counselling, Cert Adult Teaching, MNZAC 
Darryn Hickling Dip. Counselling (AIPC), LTh 
David Conradson MSc (Distinction), PhD, Dip. Psych, Cert HE Counselling 
Di Ellis European Dip. Counselling, MNZAC 
Erwin Horvath B.Counselling, MNZAC 
Fumiko Wakeham Dip. Counselling, MNZAC 
Gerda de Kleyne Dip. Counselling, MNZAC 
Heather Watson Dip.Counselling, Provisional MNZAC 
Jeff Hofland Dip. Counselling, Provisional MNZAC 
Jude McLean Dip. Counselling, Provisional MNZAC 
Karey Meisner BA (Psy & Crim), M.Ed Couns. (Dist), PhD (Men’s Health), MNZAC, MCPPA (Cdn) 
Lorraine Fensom MA Bioenergetic Analysis Psychotherapy, Dip. Counselling, MNZAC, MNZSBA 
Melanie Armstrong Dip. in Nursing Studies, RCN 
Michele Poore BCom, PG Dip, Dip. Counselling 
Mike Bancroft BA (Hons) Humanistic Counselling, MNZAC 
Nancy Wu MEd Counselling, Provisional MNZAC 
Prue Manji BA, Grad Dip. Sci, Psychology (Distinction), Dip. Counselling, Provisional MNZAC 
Sue Molloy MEd Counselling, Dip. Teaching, Cert. TESOL, MNZAC 
Susan Panckhurst BA (Psychology), Dip Teaching 
Tony Ross Dip. Counselling, Provisional MNZAC 
Wonita Woolhouse BaHSc (Occ. Therapy), Practitioner of Transactional Analysis 

Volunteers 
Our team of volunteers are the first point of contact for our clients when they arrive at Petersgate or call us 
on the telephone. We are indeed very fortunate to have such a dedicated and able group of people whose 
voluntary services are worth tens of thousands of dollars every year. Our volunteers during 2017 were: 
Ambily Joseph 
Ann Schrader 
Anne Bray 
Anne Wright 
Annette Downey 
Ayako Watanabe 
Carolyn Maclennan 
Colin Garthwaite 
David Howarth 

Dunya Sabre 
Elizabeth Cant 
Fay Mangos 
Francisco Kang 
Helen McDermott 
Jean Prest 
Joana Rivera 
Jude Laugeson 
Lucy Fredericks 

Mara Abrams 
Marie Coleman 
Mary O’Brien 
Meg Jackson 
Michaelyn Pokarop 
Neha Sharma 
Nic McNeil 
Paula Stevens 
Rachael Watt 

Rachel Whales 
Ramanpreet Singh 
Rebecca Robinson 
Rosemary Edward 
Simone Ellis 
Theresa McLennan 
Vita Tasman 
Winston Baker 

The Petersgate Team 

Honorary Associate Counsellors 
Enid Hardie 
Prof. Bob Manthei 
Prof. Judi Miller 

Management & Administration 
Karey Meisner & Mike Bancroft, Clinical Managers 
Michael Herman, General Manager 
Jenni Jackson, Office Administrator 
Sharon Manderson, Data Entry Operator 
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The Petersgate Trust governs the 
Petersgate Counselling & Education 
Centre in Christchurch.  
The main goal of Petersgate is to provide 
affordable, non-psychiatric, generic 
counselling and group work services to 
the Christchurch and Canterbury 
communities. Although supported by 
mainline Christian churches, Petersgate 
maintains a professional secular stance 
and counsellors come from an 
ecumenical background.  
Founded in 1996, Petersgate has grown 
from an idea into a highly successful and 
respected counselling service that 
respects the needs of everyone who 
uses its services, regardless of their 
creed, culture or socio-economic 
background. 

About Petersgate  Directory 
As at 31 December 2017 

Nature of Business: Charitable Trust 
 Registered No. CC21784 
Address: 29 Yaldhurst Road 
 PO Box 6088 
 Christchurch 8442 
Contact: Phone (03) 343-3391 
 Fax (03) 343-2934 
 Email: info@petersgate.org.nz 
 Website: www.petersgate.org.nz 
Accountants  Ainger Tomlin 
and Reviewers Level 1 Ainger Tomlin House 
 136 Ilam Road, Ilam 
Treasurer: Lynn Shearing 
Honorary Solicitor: Lois Flanagan 
Bankers: Westpac, Upper Riccarton 
GST: 65-099-772 

The Petersgate Team cont. 

Board of Trustees: Andrea Caldwell (bottom left), Judi Miller, Neville Ross (Chairperson), Kip Powell,  

Corin Murfitt (back left), Lynn Shearing (Treasurer), Margaret Brosnan, Dick Clayton (Secretary) 
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